
Strata Matters

Conference

You're invited!

2025 Strata Matters: Smarter Strata conference

and join now to take advantage of our member

rates

  📅 When: Friday 3 October 2025 

  📍 Where: In person and Online

This year’s theme, Smarter Strata, explores how

technology, good governance, and community

collaboration can strengthen apartment living and

strata management.

The Hon. Anoulack Chanthivong, Minister for Better

Regulation and Fair Trading, and Minister for Building,

will open the conference in person, plus you'll hear

from expert speakers, enjoy panel discussions, and

connect with leading voices in the strata space.

Learn more and register here
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OCN in the Media OCN Submissions OCN Policy

Insurance

commissions

No more insurance commissions - Important

Announcement for NSW

Strata Community Association (NSW) will phase out

strata insurance commissions from 1 January 2026,

replacing them with transparent fee-for-service

arrangements.

SCA (NSW) President Robert Anderson called the

reform “a milestone moment for strata,” emphasising

that it will enhance trust, transparency, and

sustainability for both owners and managers.

The change follows earlier disclosure reforms and

comes amid government inquiries, media scrutiny,

and rising consumer concerns about hidden costs and

con�icted payments. The move is seen as a

benchmark for the industry, with national signi�cance

as other states consider similar reforms.

To �nd out more, read the full article here:

Read more

OCN website upgrades

OCN is creating new

content on our web site for

every state and territory

Keep an eye on the

website for continuing

updates!  One more reason

to join :)

For instance, our strata

info page has loads of free

valuable resources.

Take a peek at our Strata

guide on how to save on

insurance premiums here.

Welcome to our newest Partners

OCN supporter Premier

Painting has produced a

step-by-step guide for

planning a project.

Created to assist

committees, managing

agents and owners with

painting their buildings, it’s

a useful document to

generate discussions on

good preparation for any

project. While the

terminology applies to

NSW, there are great tips

for all regions. Take a look!

Partner webinar

Managing Waterproo�ng Projects:

What Asset Managers Need to Know

At this partner webinar, Danrae will

cover the full project journey from

scoping to completion, plus practical tips

for working with contractors and

suppliers to ensure smooth, cost-

e�ective result

Wednesday 24th September

Time: 1:00pm AEST

Click To Register

The NSW Government’s Solar for

Apartment Residents (SoAR) program

o�ers up to 50% funding, capped at

$150,000 per project, to support shared

solar systems for apartment buildings. 

Learn more in this partner webinar but

don't delay - its on this week.

📅 Date: Friday, September 12, 2025

⏰ Time: 12:45 PM – 1:45 PM AEST

💲 Cost: Free

Industry events

On demand webinars

National Construction Code 2025

Waterproo�ng Updates

Our May webinar featured two leading

experts, Ross Taylor and Stan Giaouris,

on the future of waterproo�ng repairs

under the NCC 2025.  It’s very simple.

Invest in proper diagnostics to save

much more money on failed, often

repeated repairs.  Proper diagnostics are

delivering an up to 10-fold cost saving.

If you missed it, watch recording here

You'll �nd these in the Member Portal,

along with many other resources so sign

up for exclusive access.

Strata and Building Remediation

Roundtable evening 

You’re invited to attend a live partner

event on "The life cycle of building

remediation". 

Hear from an expert industry panel

discussion followed by a Q&A session

with leading professionals in strata and

building remediation:

Date:Thursday 18th of September

Time: 6:00 PM

Venue: The Hilton Sydney

RSVP: Friday 12th of September 2025

Penny@pasg.com.au

OCN has been heavily involved in policy and

advocacy e�orts in several jurisdictions.  

In Queensland, we’re represented on the Community

Titles Legislation Working Group, which is

recommending reform options to strata legislation.

That process is ongoing. We’ve also been consulted

by the Department of Justice and Attorney-General

about the new Seller Disclosure Regime, which went

live on 1 August 2025. There are some signi�cant

changes for owners who are selling in Queensland,

re�ected in the media coverage and attention from

stakeholders.  

Our Victorian-based Director Dr Janette Corcoran and

our joint Managing Director Chris Irons recently

participated in two consultation sessions with the

Expert Panel reviewing the Owners Corporation Act in

Victoria. These sessions were very productive, with

OCN presenting the key issues for owners. We also

made the point that owner interests can be very

di�erent to other stakeholder interests in the sector.

The panel is due to report in December.  

 Read more here

New South Wales
Strata Law Reforms

The �rst set of the Strata Schemes Legislation

Amendment Act 2025 (the Amendment Act) strata

and community land reforms commenced on 1 July

2025. 

They implement the 2021 recommendations from the

5-year statutory review conducted in 2020, along with

some additions. The reforms also align community

land laws with strata laws.  The remaining reforms

from the Amendment Act will start from later in 2025.  

New South Wales
Building Commission NSW Reporting on

Compliance

The Building Commission has established better

reporting of their compliance programs, and here is

the �rst available data - Targeted compliance

inspections | NSW Government

In time they will also publish longitudinal data showing

how performance has changed through each repeat

visit. Their current plan is that each non-metro region

gets at least 2 visits over the year. 

Queensland
Crime and Punishment in Strata!

OCN’s joint Managing Director Chris Irons appeared

on ABC Radio Brisbane on 28 August talking about

two cases in Queensland with signi�cant impacts for

owners. One case addresses the responsibility – or not

– for a body corporate to look after security in a

complex. The other case deals with an owner who

sends a high volume of emails making strong

demands of the strata committee. The outcome of

this case may surprise and shock many. It’s a great

lesson about appropriate strata communications and

about how strata disputes get resolved in Queensland.

Should this be replicated elsewhere?  

Radio (from 12:30): here and you can �nd the Security

Case: here and Emails Case: here

Victoria
Owners Corporation Act Review

In August, OCN met with the Government Panel which

is reviewing Victoria’s Owners Corporation Act.

Pictured here are OCN Joint Managing Director Chris

Irons and OCN’s Victorian-based Director Dr Janette

Corcoran in Melbourne for the consultation session.

It was a productive discussion about the issues of

concern to Victorian strata owners, and OCN looks

forward to further discussions on the Review as it

progresses this year. It’s one of several consultative

forums in which OCN is representing the interests of its

members, and strata owners more generally,

Australia-wide.

Victoria
OCN collaborated with groups in Victoria to create a

strong submission on behalf of strata schemes

regulated by the Owners Corporations Act 2006. The

government proposed 7 themes for review and OCN

Director Dr Janette Corcoran along with OCN joint

Managing Director Chris Irons were able to convey the

views of residents on each topic:  

Governance & related reforms  

Voting processes  

Short-stay accommodation  

Non-compliance & resolving disputes 

Manager conduct  

Financial hardship  

Collective sales 

The submission close date was on 2 September (we

had to get our skates on for this one!) and you can

see the Engage Victoria overview here: VIC OC Act

Review. 

Slides from our webinar explaining the review can be

found on the OCN website in the Events section – look

for the August webinar titled Review of Victoria's

Owners Corporation Act. Members can watch a video

of the session. We'll keep you posted on the report

from the Expert Panel, due in December. 

Tasmania
OCN on the move

The expansion of OCN into a truly national voice for

strata owners recently took us to the wintry surrounds

of Hobart in August. Chris Irons, Managing Director –

Development, met with members from Strata Home

Owners of Tasmania, known as ‘SHOT’. They talked

about opportunities for collaboration and what

Tasmanian strata owners need.  

The feeling was that many Tasmanians owning and

living in strata would have little idea of the shortfalls in

legislation. Quite a bit of high-density development is

occurring, not just in Hobart, but in Launceston and

further north as well.

It was a constructive meeting and there are plans to

work together to approach the newly elected

Tasmanian Government, to push for enhanced

resources and services for strata owners. 

Northern Territory
OCN takes on the Top End

OCN is working with Darwin-based strata owners to

help them with the challenges they face in Northern

Territory strata. There is very little in the way of

government assistance or resources for NT owners.

OCN’s joint Managing Director Chris Irons was

interviewed by the ABC (online and radio) about these

di�culties, calling for more government support,

including a Northern Territory Strata Commissioner. In

view of the existing 2,960 schemes and 25,427

apartments – with more in the pipeline – it’s time for a

strong owners’ voice in the Northern Territory. Read

and listen more below:  

Online story: here

Radio (from 1:50) here

Western Australia
OCN is in discussions with concerned owners and

owners’ groups in WA, about the potential for

a�liation with OCN. Stay tuned for more details. 

:

South Australia
OCN is in discussions with concerned owners and

owners’ groups in SA, about the potential for a�liation

with OCN. Stay tuned for more details

Partner updates

Members are entitled to

exclusive discounts from

our trusted

suppliers.  Learn about

special deals from all our

Preferred Partners here.

Congratulations to Strata+

We’re pleased to share the success of OCN premium

partner, Strata+ ,winning �ve awards in the 2025 SCA

NSW awards.

Full details can be found here.

Dear

Welcome to the latest Subscriber update. 

You're invited! Just one month to go, so lock Friday 3rd October into your calendar. 

We will be discussing how to make strata smarter - smarter buildings, smarter advocacy,

smarter insurance and smarter ethics

Hear from the Minister for Fair Trading and Minister for Building, plus industry experts, get

top tips and ideas, mingle with fellow strata community members.

Members enjoy a 33% discount for attendance so it makes sense to join today and

register. You can read more below or register here.

As a subscriber, you're missing out on access to the member portal where you'll �nd a

wealth of resources. 

Aside from the Member Forum, on-demand access to past webinar recordings, a growing

suite of special member o�ers and discounted by-law templates, your membership fees

enable us to advocate on your behalf to improve outcomes for those of us living in strata.

Membership starts at just $77pa so why not join today? Join OCN

And don't forget to follow us on Facebook and LinkedIn

Join now

News updates

EDUCATION

"Many thanks - it was an informative webinar and it’s encouraging to see these

important industry issues are being discussed amongst the Owners Corporation

Network” A. Victoria

Read more about our advocacy here

“I think OCN o�ers a huge bang for the buck as a member, and thank all the

OCN sta� and board for their great work on our behalf.” Ginny, Coogee

State based News

The key reforms commencing on 1 July 2025 include:  

prohibiting by-laws that prevent the installation of sustainability

infrastructure solely on appearance (except where heritage listed or within a

heritage conservation area) 

requiring schemes to consider sustainability at each AGM and when

preparing capital works fund budgets 

lowering the voting threshold to approve upgrades for accessibility purposes 

imposing additional duties on committee members such as acting with

honesty and fairness when performing functions 

banning unfair contract terms in contracts for the supply of goods or

services e.g. strata managing agreements, or for the sale or grant of an

interest in land to schemes 

if requested under a by-law, residents will only need to provide one form of

evidence about their assistance animal; the list of relevant evidence has also

been expanded 

requiring strata managing agents to report every six months (instead of 12

months) to schemes on the functions they exercise 

applying three-year term limits to contracts for the supply of electricity

through an embedded network.    

More information about strata reforms can be found here and community land

reforms can be found here

Unsubscribe
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