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OCN is creating new

content on our web site for

every state and territory

Keep an eye on the

website for more and

more updates!  One more

reason to join :)

Strata Matters

Conference

Join us at the 2025 Strata Matters: Smarter Strata

conference

  📅 When: Friday 3 October 2025 

  📍 Where: In person and Online

This year’s theme, Smarter Strata, explores how

technology, good governance, and community

collaboration can strengthen apartment living and

strata management.

You’ll hear from expert speakers, enjoy panel

discussions, and connect with leading voices in the

strata space.

Learn more and register here

Strata defects

survey

2025 Strata Defects Survey

Opens later this month on the NSW Strata Hub for

managers and committees of eligible strata schemes.

It's run by Building Commission NSW with SCA (NSW)

as to help government understand building defects in

apartment buildings—how often they occur, their

nature, and how they’re managed.

This follows previous surveys in 2021 and 2023.

Insights have supported initiatives like Project

Intervene and improvements in defect reporting and

repairs. 

The survey will be open from late June until late

July with the report published online later this year.

More details at Building Commission NSW.

Disaster mitigation
The Insurance Council of Australia (ICA) responded to

the 2025-26 federal budget by reiterating calls for

greater investment in long-term disaster mitigation.

A centrepiece of its policy recommendations is a

proposed $30.15 billion Flood Defence Fund (FDF),

which would be jointly funded by state and federal

governments over a decade.  The proposed fund

would be allocated across four main areas:

$15 billion for new infrastructure such as levees

and dams

$5 billion to retro�t �ood-prone homes

$10 billion for voluntary buyback schemes

$150 million to maintain existing �ood defences

Committee Training
Mandatory Committee Training

OCN is in dialogue with NSW Fair Trading re the

development of committee training as required under

recent strata law reforms.  Stay tuned for more info.

Levy payments
New NAB & Urbanise Partnership to deliver

Streamlined Levy Payment System

Australian strata managers, owners’ corporations, and

property owners are set to bene�t from faster,

simpler, and more cost-e�ective payments through a

new partnership between NAB and strata software

provider Urbanise.  More here at NAB's website.

Upcoming webinars

Sharpen your strata "soft skills" and

get your Scheme working for YOU!

  📅 When: Thursday, 17 July | 12:00 PM

  📍 Where: Online

  💰 Cost: Free

While by-laws and legislation are crucial,

there's a less obvious, but equally vital,

side to successful strata living: soft skills.

Join OCN’s Qld-based board director,

and joint managing director, Chris Irons

– who also happens to be a former Qld

Body Corporate Commissioner and now,

a nationally accredited mediator, as he

reveals how interpersonal

communication, negotiation, and

strategic thinking can transform your

strata scheme.

On demand webinars

Missing something?

Only members can access our last

webinar recording on the hot topic of

Waterproo�ng and watershedding.

Other on-demand recordings cover

topics as diverse as the Design &

Building Practitioners Act, What good

looks like, mould prevention and

removal, shared solar, changing your

strata manager, electric vehicle and e-

bike charging, and emergency

preparedness via the website Member

Portal, along with many other resources.

Embedded network contracts

OCN continued to advocate to prohibit, or at least cap,

embedded network contracts entered into

developers.  These contracts typically trap owners in

lengthy and expensive unfair contracts designed to

pay o� the installation.  Or worse, as you’ll see in the

recent coverage, they lock the owners into long and

expensive contracts which are di�cult to

terminate.  See media coverage here

National Insurance Brokers Code of Conduct

Review

OCN made a submission to the latest 3-year review of

the Code, proposing much needed strengthening of

language and requirements.  This was informed by the

many hidden practices exposed by the ABC in 2024,

as well as the �ndings of the Trowbridge

Review.  Read our submissions here

EV charging installation guides

OCN collaborated with the Department of Climate

Change, Energy, the Environment and Water, the EV

Council and others to develop EV ready buildings

panel session videos, to help committees navigate the

planning and feasibility, approvals, obtaining quotes

and engaging contractors, installation, and operation

and maintenance of EV charging infrastructure. 

Quarterly NSW Ministerial Meeting

This meeting canvassed issues such as the proposed

mandatory committee training, which will be

accompanied by strata managing agent and real

estate agent strata training.  Also, the third tranche of

strata law reforms should commence late 2025, and

will hopefully include embedded networks (something

OCN has been agitating for since 2015).  OCN

questioned the removal from the Bill of more stringent

requirements for building managers, and hopes to see

these reinstated in the next phase of reforms.

Meeting with SCA National

We met with SCA to discuss the steps they are taking

to address issues raised by the ABC in 2024, such as

‘delegated authorities’ and insurance commissions.

Qld Community Title Working Group

OCN has been invited to sit on this, and the Attorney-

General’s o�ce has asked to meet with OCN in

May.  We’ve met with REIQ, and plan to meet with

other participants to �nd common ground on issues

being discussed.  We have already made submissions

on the CTWG review of debt collection, dispute

resolution, management rights and residential

amenity (including addressing bullying) and will

advocate strongly on these topics.

New South Wales
NSW Strata & Property Services Commissioner

Appointed

OCN is delighted to welcome Angus Abadee as the

new Commissioner.  Angus brings a wealth of energy

and experience to the role, and will be supported by

an expanded taskforce focused on raising

performance and accountability standards across

strata, property services, retirement villages, and

residential land lease communities

New South Wales
Strata Answers are hosting a free practical and

inspiring session on how Masterplanning can

support the renewal and future-proo�ng of aging

apartment buildings.

📅 When: Saturday, 28 June | 3:00 PM – 5:00 PM

📍 Where: Sustainability Classroom

     Randwick Community Centre

     27 Munda Street, Randwick NSW 2031

🗺 Google Maps: View Location

Register here

New South Wales
Life Disquali�cation of Strata Managing Agent

A controversial strata manager who hired six burly

security guards to prevent some apartment owners

from attending their own AGM has become the �rst to

be disquali�ed for life.  Michael Lee, GM of strata

company Result Strata, has the maximum �ne

allowable of $11,000. His company also had its licence

cancelled and been �ned the maximum $22,000.

Under Lee’s direction, the company had failed to

disclose con�icts of interest, consistently breached

rules of conduct, charged fees for services not

rendered, and failed to ensure owners’ properties

complied with critical �re and safety obligations.  It

also hadn’t provided information to owners when

required, acted contrary to instructions given at

general meetings, and failed to make sure a building

had adequate insurance cover. 

Read more here

New South Wales
New �nancial hardship options 

A NSW Fair Trading information statement about

�nancial hardship is now available. This statement

provides clear information on an owner’s options if

they can’t pay their strata levies.

When further changes to strata laws start later in

2025, the information statement must be provided to

owners with the levy notice or added as the next page

of the levy notice. However, strata schemes can

choose to take this step now, so they can comply with

the new laws before they start.  More info here

NSW Fair Trading will contact strata managing agents

and strata committees with more detailed information

to help them prepare before the new requirement

starts later in 2025.

New South Wales
Strata Law Reforms

The �rst set of strata and community land reforms

from the Strata Schemes Legislation Amendment Act

2025 (the Amendment Act) will start on 1 July 2025.  

The key reforms commencing on 1 July 2025 include: 

prohibiting by-laws that prevent the installation

of sustainability infrastructure solely on

appearance 

requiring schemes to consider sustainability at

each Annual General Meeting and when

preparing estimates for the capital works fund,  

lowering the voting threshold to approve

upgrades for accessibility purposes,  

imposing additional duties on committee

members such as acting with honesty and

fairness when performing functions,  

More information about strata reforms can be found

here and community land reforms can be found here

New South Wales
Live in the Inner West?

Join the new Inner West Council Apartment

Network!  You’ll �nd a growing suite of resources,

ranging from Council initiatives to State and Federal

government grants.  Plus you’ll receive invitations to

future networking meetings (delivered live and

online).  https://yoursay.innerwest.nsw.gov.au/iwc-

apartment-network and April 3 launch event Inner

West Apartments Network Launch- Solar Grants and

FOGO. 

New South Wales
City of Sydney Sustainability News

Upcoming webinar Webinar: Installing solar on

strata building rooftops Learn about what's

involved, the nuances speci�c to strata, and

grants to get you started. 

          📅 When: Wednesday, 18 June | 12:00 PM

         📍 Where: Online

Apply for a green building grant

How Zinc apartments future proofed

themselves

Energy guide

Waste guide

Water guide

New South Wales
Strata Living Guide

NSW Fair Trading has relaunched Strata living: A guide

to the essentials for strata owners. This guide aims

to help strata owners and residents better understand

how strata works in NSW and their rights and

responsibilities.  You can view and download the guide

here

Queensland
Body Corporate Law Reforms

As we approach the �rst anniversary of new strata

laws in Queensland, some aiming to redevelop old unit

stock by reducing the approval rate from 100% to 75%

of owners, not one project has been

approved.  Why?  Under the new rules, a scheme can

only be terminated if it is proven that the building is

"not economically viable" or will not be within �ve

years.  Read the full article

Victoria
Owners Corporations should be concerned 

In a document that runs more than 150 pages, the City

of Melbourne's draft budget mentions apartment

living just a few times. 

One concerns a pilot program to help apartment

residents and businesses with energy e�ciency and

net zero upgrades – a promising idea. However, it

notably fails to acknowledge the central role of OCs,

without which no building-level upgrades can be

delivered. Another mention refers to converting

vacant o�ce buildings into residential

apartments.  Read more here

Victoria
Changes to fee notices issuance

Following an announcement by Minister for Consumer

A�airs Nick Staikos, signi�cant changes are coming

for Victorian owners’ corporations (OCs) — and they

may have far-reaching impacts on �nancial

management.

When issuing fee notices, OCs must now provide

detailed advice on owners’ rights, including clear

information about payment plans, how to access

dispute resolution, and where to seek �nancial

counselling.

Victoria
Victorian Government Strata Reforms

Keep up-to-date with the latest developments by

following o�cial government announcements and

consulting with strata management professionals

here.

ACT
OCN made a submission to the Inquiry into the

Management of Strata Properties. Read more here.

And ACT readers can learn about local advocacy and

issues https://www.ocnact.org.au/

South Australia
Discover the proposed strata changes in South

Australia for 2025, including governance updates,

sustainability initiatives, and pet ownership rules.

Learn how these reforms could impact you and how

to prepare.

For more information on the proposed reforms, visit

the South Australian Government website

Tasmania
Stay tuned

Western Australia
Stay tuned

Northern Territory
Stay tuned

Dear

Welcome to the latest Subscriber Update. 

We delivered another great webinar in May, with two experts speaking about

watershedding and waterproo�ng. If you missed it and have ever had water problems in

your building, it's worth viewing, but you'll need to be a member to catch up on the

recording.

As a subscriber, you're missing out on access to the member portal where you'll �nd a

wealth of resources. 

Aside from the Member Forum, on-demand access to past webinar recordings, a growing

suite of special member o�ers and discounted by-law templates, your membership fees

enable us to advocate on your behalf to improve outcomes for those of us living in strata.

Membership starts at just $77pa so why not join today? Join OCN

You can download and share our �yer about the bene�ts of membership here - OCN �yer

2025. 

Follow us on Facebook and LinkedIn

News updates

EDUCATION

"Chairing a Strata Committee can be very di�cult if you don’t have good strata

management to guide you. OCN has already helped me to take better care of

both our property and the community who lives there." Jane, Randwick

“I think OCN o�ers a huge bang for the buck as a member, and thank all the

OCN sta� and board for their great work on our behalf.” Ginny, Coogee

Read more about our advocacy here

State based News
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